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Cancellations and Refunds Policy 

Cancellations and Refunds 
You must notify us directly if you need to cancel your reservation. You can contact Northern Forest Heritage Park weekdays 
between 8:30 a.m. and 4:30 p.m. at 603-752-7202 excluding Holidays. The amount of your refund is determined by the date 
that you notify Northern Forest Heritage Park of your cancellation.  
 

Cancellation Schedule 
Time of cancellation               Cancellation fee  
14 or more days prior to reservation  10% of deposit 
0-13 days prior to reservation    Entire deposit 

 
Northern Forest Heritage Park regrets that it cannot make exceptions to the reservation and cancellation policy for any reason, 
including personal emergencies or weather. The reservation and cancellation policy applies to all reservations. 

 
Reservations Cancelled or Changed by Northern Forest Heritage Park 
On rare occasions, we must cancel or change reservations. If this occurs, our responsibility is limited to a refund of any fees 
you've already paid. Northern Forest Heritage Park is not responsible for any travel tickets, other tickets or payments, or any 
similar fee penalties that you may incur as a result of any cancellations or changes. 

 
Think Smart-Travel Well -Protect Your Investment-Protect Yourself-Protect Your Stuff  
Guarantee your trip with a comprehensive travel insurance policy.  We have made arrangements with Davis & Towle Insurance 
Group to provide affordable plan options. For an online quote please visit   CSA Travel Protection offered through the Davis & 
Towle Insurance Group.  CSA Travel Protection and the Davis & Towle Insurance Group are not affiliated with Northern Forest 
Heritage Park.

 
 

TERMS OF RESERVATION 
 

The Terms of Reservation are tailor made to fit each individual’s or groups’ needs. Please call 603-752-7202 for details.  
 
 

Our goal is to provide you and your group with an enjoyable and pleasing experience! 
 
 
I,                                           , the undersigned, understand and agree to abide by the terms described in this policy. 

 
Signed: ____________________________________________ Date: __________________________________ 
 
Please sign and return with your deposit. Thank you! 

http://www.csatravelpro.com/?aff=83570513

